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HealthOne has proudly supported the healthcare industry for over two decades, guided by our REAL
values: Real, Excellence, A-Game, and Loyalty. These values drive everything we do; from the way we
engage with partners to the results we deliver.



27 HEAITHONE

We believe in keeping it Real by maintaining transparency and openness in all our interactions, building
trust with our partners. Our commitment to Excellence is reflected in every aspect of our operations,
ensuring our services consistently exceed expectations. By bringing our A-Game, we bring honesty and
integrity to everything we do and professionalism in everything we undertake. Our Loyalty to our
commitments, values, and each other strengthens our relationships with commercial partners and
fosters collaboration.

HealthOne is ISO 9001:2015 certified, reflecting our dedication to quality management and continuous
improvement. This certification ensures we consistently deliver services that meet and exceed
expectations, giving our partners confidence in the reliability and excellence of our operations.

This Third-Party Code of Conduct ("Code") outlines the minimum standards of integrity and business
conduct expected from the Third Parties we engage with. While the Code establishes key principles, we
encourage Third Parties to seek guidance for unique circumstances.

1.1 Definitions

In this Code, "Third Party/Third Parties" refer to entities (including their Personnel*) or individuals who
are sub-contracted to work for or with HealthOne, who provide goods or services to HealthOne, or who
are commercial partners that we engage in business relationships and engagements. These Third
Parties play an integral role in supporting our mission and values.

*Personnel includes employees or subcontractors of the Third Parties.

By providing this comprehensive definition, we aim to establish a clear understanding of the individuals
and entities covered under this Code, fostering responsible conduct and ethical practices throughout all
our business interactions.

1.2 Raising Concerns

Our standard

HealthOne is committed to fostering a culture of integrity and accountability. We encourage all Third
Parties to report any concerns related to ethical misconduct, legal violations, or breaches of this Code,
ensuring that all reports are taken seriously and handled appropriately.

How this applies to Third Parties
Third Parties can report concerns through the following channels:

e Designated HealthOne personnel responsible for their engagement.
¢ Internal HealthOne communication channels for compliance and ethics-related concerns.

Whistleblower Protection for Third Parties
HealthOne is committed to protecting individuals who report concerns in good faith.

1. No retaliation — Third Parties reporting violations or unethical conduct will not face retaliation or
adverse consequences for doing so.

2. Confidentiality guaranteed — All reports will be treated with strict confidentiality, and anonymity
will be respected where requested.

3. Independent investigation — Concerns raised will be investigated thoroughly, with appropriate
follow-up actions taken to address any breaches.
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Any Third Party who experiences or witnesses unethical behaviour should feel confident in reporting it
without fear of backlash. HealthOne ensures that all reports are reviewed fairly, transparently, and
without bias.

Key Takeaways:
e Whistleblower protection ensures Third Parties can report concerns safely.

e Retaliation is strictly prohibited for good faith reports.
¢ Confidential and anonymous reporting options are available.

1.3 Compliance with This Code, Laws, and Regulations

Third Parties shall comply with applicable local and international laws and regulations and are expected
to comply within this Code. To the extent any applicable law or regulation is more restrictive than this
Code, such law or regulation shall govern.

HealthOne expects Third Parties to implement policies, procedures, and training, as deemed necessary
by the Third Party, to comply with this Code.

1.4 Due Diligence and Monitoring

Our standard

At HealthOne, we are deeply committed to upholding the highest ethical standards and ensuring regulatory
compliance. Monitoring and enforcing adherence to our internal policies and standards are key drivers of
our continued success.

How this applies to Third Parties

At HealthOne, we place great importance on the ethical conduct of our Third Parties. We expect all
external partners to adhere to the principles outlined in this Code of Conduct. To ensure that our business
relationships are founded on integrity, HealthOne conducts risk-based due diligence on Third Parties when
appropriate. We request complete and accurate information from Third Parties during this process to
facilitate our assessments effectively.

Should a Third-Party breach this Code, we are committed to taking appropriate action. Depending on the
severity and nature of the breach, HealthOne may require the offending Third Party to implement a
remediation plan to address the issues promptly. In certain circumstances, where breaches are severe or
repetitive, we retain the right to suspend or terminate our relationship with the Third Party. Our unwavering
commitment to ethical standards and regulatory compliance drives these measures, as we firmly believe
that upholding these values is fundamental to our success and the well-being of our stakeholders.

2.1 Independence

Our standard

At HealthOne, we operate within a regulated profession and uphold a strong commitment to complying with
all relevant laws, local and international standards, and obligations that govern our independence
concerning clients. We take proactive measures to identify and address any situations that could
compromise, or even appear to compromise, our objectivity. The principles of integrity and objectivity are
foundational to all our professional services, and maintaining independence is integral to ensuring
compliance with these principles when dealing with our valued clients.
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HealthOne defines independence as the state of being free from any interests or relationships that might
impair, or be perceived to impair, our objectivity while delivering services. This stringent adherence to
independence ensures that our actions and decisions are driven solely by the best interests of our clients
and the ethical standards we hold ourselves to.

How this applies to Third Parties

For Third Parties engaging with HealthOne, there may be instances where they must also comply with
specific independence obligations, depending on the nature of their relationship with us. This includes Third
Parties providing support for HealthOne's professional services and those collaborating with us in the
marketplace. We take the responsibility of advising these Third Parties of their relevant obligations
seriously, fostering a collaborative environment built on ethical conduct.

When requested by HealthOne, Third Parties are expected to fully comply with the independence
obligations outlined in our Code of Conduct. Moreover, they are required to ensure that their Personnel are
aware of and equally committed to upholding these independence requirements when interacting with
HealthOne. This shared commitment to independence strengthens the trust we build with our clients and
reinforces our dedication to maintaining the highest ethical standards in the profession.

2.2 Conflicts of Interest and Sensitive Situations

Our standard

At HealthOne, we are firmly committed to upholding the highest ethical standards by identifying and
proactively addressing both real and potential conflicts of interests and sensitive situations that may arise
during our business activities. Before accepting, commencing, or continuing any services, we conduct
thorough assessments to ensure that our objectivity remains uncompromised.

HealthOne defines conflicts of interests as circumstances that could cast doubt on our ability to act with
complete objectivity when providing services or engaging in business-related activities. Our priority is to
safeguard the interests of our clients and stakeholders and avoid any situations that could compromise the
impartiality and fairness of our actions.

Sensitive situations, as defined by HealthOne, encompass circumstances that have the potential to create
serious commercial, reputational, or client relationship issues. Our approach to handling such situations is
characterised by utmost diligence, aiming to protect the interests of all parties involved.

How this applies to Third Parties

HealthOne extends its commitment to ethical conduct to all Third Parties collaborating with us. We expect
Third Parties to adhere to the same stringent standards concerning conflicts of interests and sensitive
situations.

If a Third Party becomes aware of any actual or potential conflict of interest or encounters a sensitive
situation that may impact its work with or for HealthOne, it is imperative to notify us promptly. This timely
notification allows us to collaboratively assess the situation and determine the most appropriate course of
action.

Depending on the nature of the conflict or sensitive situation, Third Parties may be required to put in place
suitable measures to manage and address the issue effectively. This collaborative approach ensures that
all parties involved maintain the highest level of integrity and uphold ethical practices throughout our
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business engagements. Transparency and cooperation in handling conflicts of interests and sensitive
situations foster a trustworthy and ethical business environment, reinforcing our commitment to delivering
exceptional service to our clients while protecting the reputation and interests of all stakeholders.

2.3 Competing Fairly

Our standard

HealthOne places a strong emphasis on fair competition and ethical business practices. We uphold a zero-
tolerance policy towards anti-competitive activities and expect all Third Parties to act with integrity in the
marketplace.

How this applies to Third Parties
Third Parties working with HealthOne must:

e Adhere to all relevant anti-trust and competition laws, ensuring fair market practices.

e Avoid engaging in price-fixing, market allocation, or any form of collusion that restricts
competition.

e Refrain from engaging in deceptive or misleading conduct that could harm customers,
competitors, or stakeholders.

Fair Payment Terms & Business Practices
HealthOne is committed to ethical financial conduct and expects Third Parties to:

1. Ensure fair and timely payment to their suppliers, vendors, and employees.

2. Avoid engaging in exploitative financial practices that could disadvantage business partners.

3. Maintain transparency in financial dealings, ensuring all transactions are conducted fairly and
lawfully.

By upholding fair competition and ethical business dealings, HealthOne and its Third Parties
contribute to a marketplace built on trust, accountability, and long-term success.

Key Takeaways:
e Unethical financial dealings are strictly prohibited.

e Timely and fair payments are expected for all suppliers and employees.
e Market fairness and legal compliance are required in all business practices.

2.4 Combating Corruption and Bribery

Our standard
HealthOne has a zero-tolerance policy for corruption and bribery. We strictly prohibit:

e Soliciting, offering, or accepting bribes.
e Improper payments in cash or kind, including facilitation payments.

e Gifts or favours intended to influence business decisions.

How this applies to Third Parties
Third Parties must:

e Avoid all forms of bribery and corruption.
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e Seek HealthOne approval for gifts that could be perceived as influencing decisions.
e  Comply with local anti-bribery laws.

Key Takeaways:
e Bribes or improper payments are prohibited.

e Modest gifts are acceptable if approved.
e Transparency is essential in all interactions.

2.5 Economic Crime and Money Laundering

Our standard

HealthOne maintains a steadfast stance against economic crime, including money laundering and terrorist
financing activities. We do not tolerate any involvement in illegal acts carried out for financial or economic
gain.

HealthOne defines economic crime as illegal activities carried out for financial gain, including money
laundering, where illegal proceeds are disguised to appear legitimate.

How this applies to Third Parties

Third Parties collaborating with HealthOne are strictly prohibited from providing any service or engaging in
any arrangement that facilitates or may imply HealthOne's direct or indirect involvement in economic crime,
including money laundering activities. Third Parties must refrain from channelling funds to support illegal
activities, such as terrorism, tax evasion, or fraud.

By adhering to these stringent guidelines, Third Parties demonstrate their commitment to upholding ethical
standards, promoting a corruption-free business environment, and safeguarding the integrity of HealthOne
and its stakeholders. HealthOne emphasises the importance of vigilance in combating economic crime to
maintain a trustworthy and transparent business ecosystem for all parties involved.

2.6 Insider Dealings & Trading

Our standard

HealthOne takes a firm stance against insider dealing or trading and considers inappropriate disclosure of
inside information as unacceptable. We strictly prohibit any form of trading based on undisclosed inside
information, safeguarding the integrity and fairness of financial markets.

HealthOne defines inside information as any non-public information about an entity, including but not limited
to financial forecasts, merger and acquisition proposals, and significant personnel changes. This
information may originate from any source, not limited to HealthOne.

How this applies to Third Parties

Third Parties collaborating with HealthOne are expected to adhere to the same stringent standards
regarding insider dealing or trading and the inappropriate disclosure of inside information. Regardless of
whether the information was obtained while working for or with HealthOne, Third Parties shall not engage in
insider trading or dealing.

If a Third Party becomes privy to inside information about a company, they must not buy or sell any
securities of that company. HealthOne emphasises the significance of ensuring confidentiality and
preventing the misuse of sensitive information to maintain a level playing field in financial markets.
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By demonstrating strict compliance with these guidelines, Third Parties uphold the principles of fairness
and transparency in financial dealings, promoting trust and confidence in the business environment for all
stakeholders involved.

HealthOne expects Third Parties to uphold working conditions that align with internationally declared
human rights and standards. This includes adherence to the principles outlined in the International Bill of
Human Rights and the fundamental rights enshrined in the International Labour Organisation's ("ILO")
Declaration on Fundamental Principles and Rights at Work.

3.1 Hiring and Employment Practices

Our standard
HealthOne is unwavering in its commitment to providing equal employment opportunities for all
individuals.

How this applies to Third Parties

Third Parties collaborating with HealthOne are expected to uphold the same standard of equal
employment opportunities in their hiring and employment practices. Third Parties shall not discriminate
against any individual based on race, ethnicity, colour, age, gender, gender identity or expression,
sexual orientation, political beliefs, citizenship, national origin, religion, disability, parental status,
economic/class status, or any other protected status or characteristic that is unrelated to the
individual's merit or the inherent requirements of the position sought.

By promoting non-discrimination and equal opportunities, Third Parties contribute to a diverse and
inclusive work environment, fostering a culture of respect and fairness for all individuals involved.
HealthOne values diversity and actively seeks to eliminate barriers to equal employment opportunities,
ensuring that talent and skills are recognised and appreciated based on merit and qualifications alone.

3.2 Wages and Hours

Our standard
HealthOne is firmly committed to complying with all applicable wage, hour, and overtime laws and
regulations.

How this applies to Third Parties

Third Parties collaborating with HealthOne must ensure that their working hours, wages, and overtime pay
comply with all relevant laws and regulations in the country or countries where they operate. Third Parties
are obligated to pay their employees at least the applicable minimum wage to meet legal requirements.

While recognising that certain situations may require overtime work, HealthOne expects Third Parties to
manage their operations in @ manner that limits overtime to a level that promotes humane and productive
working conditions. By prioritising the well-being of their workforce and fostering reasonable working hours,
Third Parties contribute to a positive and sustainable work environment.

HealthOne values fair and ethical employment practices, and by adhering to these guidelines, Third Parties
align with our commitment to upholding workers' rights and ensuring compliance with wage and hour
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regulations. Together, we create an environment that respects the dignity of all workers and fosters a
culture of compliance and respect for labour laws.

3.3 Third Parties’ Interactions with Personnel

Our standard

HealthOne is committed to maintaining a safe, inclusive, and non-discriminatory working environment for all
employees. We prioritise fostering a workplace culture that promotes mutual respect, professionalism, and
open communication.

How this applies to Third Parties

HealthOne extends its commitment to a safe and respectful workplace beyond our employees to
encompass all Third Parties engaged in business activities with us. Third Parties are expected to provide a
working environment that is free from any form of abusive, violent, threatening, or disruptive behaviour. This
includes a zero-tolerance policy towards harassment, disrespectful conduct, discrimination, and bullying.
Furthermore, any acts of sexual harassment are strictly prohibited.

We hold all Third Parties accountable for ensuring that their employees, representatives, or agents adhere
to these principles while engaging with HealthOne. Failure to comply with these expectations may result in
termination of the business relationship with HealthOne. We encourage open dialogue and reporting of any
concerns related to inappropriate behaviour or workplace conduct to foster a positive and supportive
environment for everyone involved in our business interactions.

3.4 Child Labour

Our standard
HealthOne is opposed to and does not tolerate any form of child labour.

How this applies to Third Parties

HealthOne extends its commitment to eradicating child labour beyond our own operations to include all
Third Parties engaged in business activities with us. Third Parties are strictly prohibited from using child
labour in any form.

Furthermore, Third Parties are required to employ Personnel who meet the applicable minimum legal age
requirement to work in the country or countries in which they operate. This ensures compliance with all
relevant labour laws and protects the rights and well-being of young individuals.

HealthOne values ethical and responsible business practices, and by enforcing this standard, we
collectively contribute to eliminating child labour and promoting a fair and supportive work environment for
all workers involved in our business interactions.

3.5 Human Trafficking and Modern Slavery

Our standard
HealthOne is opposed to and does not tolerate any form of human trafficking or modern slavery.

How this applies to Third Parties

HealthOne extends its commitment to combatting human trafficking and modern slavery beyond our own
operations to include all Third Parties engaged in business activities with us. Third Parties are strictly
prohibited from engaging in or supporting any form of human trafficking or modern slavery, including
forced, bonded, or involuntary labour.
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HealthOne values ethical and responsible business practices, and by enforcing this standard, we
collectively contribute to the global efforts to eradicate human trafficking and modern slavery. Our shared
commitment ensures that the rights and dignity of all individuals are respected, and we foster a supply
chain that upholds the principles of faimess, respect, and human rights.

3.6 Health and Safety

Our standard
HealthOne is committed to providing a safe and healthy working environment for all stakeholders.

How this applies to Third Parties
Third Parties are required to:

e Ensure workplaces are free of hazards and aligned with human rights standards.
e Provide adequate personal protective equipment (PPE) to employees.
e Implement measures to minimise workplace accidents.

Key Takeaways:

e Safety first: Ensure secure and hazard-free environments.
e Equip employees with the necessary tools and training.
e Respond to safety concerns immediately.

3.7 Freedom of Association

Our standard

At HealthOne, we respect every individual’s right to join organisations or associations of their choice. We
believe that fostering an inclusive environment where people feel safe to express themselves is
fundamental to building trust and respect in the workplace.

How this applies to Third Parties

HealthOne expects Third Parties to uphold and respect the right to freedom of association for their
personnel. Third Parties must allow their employees to lawfully form and join organisations or associations
of their choice, helping ensure they feel safe and supported in exercising their rights or reprisal.

By promoting and safeguarding this principle, HealthOne and Third Parties help create a workplace culture
where diversity, inclusion, and open dialogue thrive. Together, we build a positive and collaborative
environment where everyone’s voices are heard, valued, and respected.

3.8 Supplier Diversity and Inclusion

Our standard

HealthOne is committed to fostering supplier diversity and inclusion as part of our business practices. We
believe in promoting a diverse supplier base that reflects the communities in which we operate. Supplier
diversity enhances innovation, drives economic growth, and creates opportunities for underrepresented
businesses to thrive.
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How this applies to Third Parties

Third Parties engaged with HealthOne are encouraged to embrace supplier diversity and inclusion in their
supply chain and procurement practices. We expect Third Parties to actively seek and engage with
suppliers that represent a diverse range of backgrounds, including but not limited to minority-owned,
women-owned, LGBTQ+-owned, and small businesses.

By prioritising supplier diversity, Third Parties contribute to building a more inclusive and equitable business
ecosystem. HealthOne values the collaborative effort with Third Parties in supporting diverse businesses
and driving positive social impact. Together, we can build stronger relationships and promote economic
empowerment for diverse communities through inclusive procurement practices.

3.9 Anti-Discrimination

Our standard

HealthOne is dedicated to fostering a workplace environment that is free from discrimination and promotes
equal opportunities for all. We firmly oppose any form of discrimination based on race, ethnicity, colour,
age, gender, gender identity or expression, sexual orientation, political beliefs, citizenship, national origin,
religion, disability, parental status, economic/class status, or any other protected status. We are committed
to treating all individuals with respect, dignity, and fairness.

How this applies to Third Parties

Third Parties working for or with HealthOne are expected to uphold the same standard of anti-
discrimination within their own organisations and while interacting with HealthOne personnel. Third Parties
must ensure that their hiring and employment practices are non-discriminatory, and they must treat all
individuals fairly and impartially.

In their business dealings with HealthOne, Third Parties are prohibited from engaging in any discriminatory
practices, and they must avoid any actions or decisions that may lead to unfair treatment or exclusion
based on protected characteristics. By aligning with HealthOne's commitment to anti-discrimination, Third
Parties contribute to a diverse and inclusive work environment that values and respects the unique
contributions of all individuals.

3.10 Gifts and Entertainment

Our standard
HealthOne adopts a prudent approach to gifts and entertainment, ensuring business relationships remain
free of undue influence.

How this applies to Third Parties
Third Parties must:

e Avoid offering or accepting gifts that could appear to influence decisions.
e Ensure gifts to HealthOne personnel are of nominal value and comply with laws.
e Seek approval for any gifts or entertainment that could raise concerns.

Key Takeaways:
¢ Modest gifts (e.g., pens, notebooks) are acceptable.

e Lavish gifts or cash equivalents (e.g., gift cards) are not allowed.
e When in doubt, seek guidance from HealthOne.
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3.11 Ethical Communication and Marketing

Our standard
At HealthOne, we believe in open and honest communication because trust matters. We expect all Third
Parties to ensure their messaging is clear, accurate, and respectful.

How this applies to Third Parties

Third Parties working with HealthOne should ensure that all marketing materials and communications about
our services or products are truthful and transparent. Avoid exaggerating claims, making false statements,
or engaging in any form of misleading or deceptive marketing practices that could damage trust or
credibility.

Third Parties must also respect the privacy and preferences of individuals when conducting marketing
activities. This includes avoiding unsolicited or spam communications and strictly complying with all
relevant privacy laws and regulations.

By prioritising ethical communication, HealthOne and Third Parties demonstrate our shared commitment to
maintaining trust, credibility, and integrity in all business interactions. Together, we ensure that our
communication efforts reflect the professionalism and respect we value.

4.1 Environmental Stewardship

Our standard

At HealthOne, we are committed to minimising our environmental impact and promoting sustainability. As
part of our dedication to responsible business practices, we actively seek to reduce waste, conserve
natural resources, and align with industry best practices for environmental protection.

How this applies to Third Parties
HealthOne expects Third Parties to share our commitment to sustainability by:

Reducing carbon emissions associated with their business operations.

Implementing responsible waste management practices, including recycling and minimising
landfill contributions.

Using sustainable packaging and materials whenever possible to reduce environmental harm.
Ensuring ethical sourcing by prioritising suppliers who follow environmentally responsible
practices.

Sustainability & ESG Commitments
To support a more sustainable future, Third Parties should:

1. Measure and track their environmental impact, including energy and resource consumption.

2. Adopt low-carbon alternatives where feasible, such as renewable energy sources and fuel-
efficient logistics.

3. Work towards minimising plastic use and reducing single-use packaging in their supply
chain.

4. Engage in responsible water and energy conservation to support global sustainability efforts.

By integrating these sustainability goals, HealthOne and our Third Parties can contribute to a
healthier planet while fostering long-term business success.



27 HEAITHONE

Key Takeaways:

e Third Parties must strive to reduce carbon emissions and minimise waste.
e Sustainable packaging and responsible sourcing are strongly encouraged.
¢ Ongoing commitment to environmentally conscious business practices is expected.

4.2 Responsible Sourcing

Our standard

HealthOne is dedicated to responsible sourcing practices that prioritise social, environmental, and ethical
considerations. We aim to source products and services in a manner that positively impacts the
communities we serve and minimises any adverse effects on the environment.

How this applies to Third Parties

Third Parties engaged with HealthOne must adhere to the same principles of responsible sourcing. They
should consider the social and environmental impact of their sourcing decisions, promoting fair labour
practices, and supporting sustainable business practices.

Third Parties should prioritise suppliers and vendors who demonstrate a commitment to responsible
sourcing and uphold high ethical standards. They should actively seek to source products and services
from suppliers who share our values and commitments to social responsibility.

By embracing responsible sourcing practices, HealthOne and Third Parties contribute to creating a more
sustainable and ethical business ecosystem that benefits both our communities and the environment.

4.3 Community Engagement and Corporate Social Responsibility

Our standard

At HealthOne, we recognise the importance of engaging with the communities we serve and being a
responsible corporate citizen. We are committed to actively contributing to the well-being and development
of these communities through various social and environmental initiatives.

How this applies to Third Parties

Third Parties working with HealthOne are expected to align with our community engagement and corporate
social responsibility values. They should seek opportunities to support and uplift the communities they
operate in, striving to make a positive impact.

Third Parties should actively participate in social initiatives and environmental efforts that promote
sustainable practices and contribute to the welfare of local communities. Additionally, they should consider
the needs and concerns of the communities they interact with and engage in open and respectful dialogue.

By collectively fostering community engagement and corporate social responsibility, HealthOne and Third
Parties play a vital role in building stronger, healthier, and more sustainable communities.

5.1 Confidentiality and Data Protection

Our standard
HealthOne values and protects the privacy and confidentiality of information related to clients, partners,
employees, and business associates. As an ISO 9001:2015 certified organisation, we integrate data
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protection and security measures within our quality management system, ensuring compliance with
relevant privacy laws and industry standards.

How this applies to Third Parties
HealthOne expects Third Parties to:

e Safeguard all confidential and personal data obtained during their engagement with HealthOne.
e Prevent unauthorised access, disclosure, loss, alteration, or destruction of sensitive information.
¢ Comply with all applicable data protection laws, including privacy and cybersecurity regulations.

Data Breach Notification Requirement
If a Third Party becomes aware of a data breach or security incident affecting HealthOne’s confidential or
personal information, they must:

1. Immediately notify HealthOne of the breach via the designated reporting channel.

2. Cooperate fully with HealthOne’s security team to contain and assess the breach.

3. Implement corrective actions to prevent recurrence, including reviewing security policies and
controls.

4. Provide regular updates on the remediation process as required by HealthOne.

Failure to report a data breach in a timely manner may result in corrective action, up to and
including termination of the business relationship.

Key Takeaways:

e Third Parties must securely handle confidential and personal data.
e |Immediate notification of data breaches is mandatory.
e Cooperation in breach resolution is critical to maintaining compliance and trust.

5.2 Intellectual Property

Our standard

HealthOne is committed to protecting its intellectual property and respecting the valid intellectual property
rights of others.

How this applies to Third Parties

HealthOne expects Third Parties to uphold the same commitment to intellectual property rights. Third
Parties must respect the intellectual property rights of HealthOne and others. This includes not using
HealthOne's intellectual property in any unauthorised manner and refraining from using unlicensed software
or technology owned by other parties in support of or in connection with work for or with HealthOne.

By ensuring the proper use and protection of intellectual property, HealthOne and Third Parties uphold the

principles of fairess and respect for the creative and innovative efforts of all parties involved. We value the
importance of intellectual property rights in fostering a culture of innovation and progress and encourage all
collaborators to maintain the highest standards of integrity in intellectual property matters.

5.3 IT Security

Our standard
HealthOne is committed to safeguarding data and IT assets through robust security measures.
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How this applies to Third Parties
Third Parties must:

e Adhere to HealthOne’s IT security standards to protect sensitive information.
e Be prepared for audits or compliance checks to verify security measures.
e Cooperate fully to address vulnerabilities and mitigate risks.

Key Takeaways:

e Protect sensitive information with robust security controls.
e Participate in audits to ensure compliance.
e Act promptly to address identified risks.

5.4 Social Media

Our standard
HealthOne is committed to using social media platforms responsibly and being courteous and respectful in
its online public communications.

How this applies to Third Parties

HealthOne expects Third Parties to uphold the same responsibility when using social media platforms.
Third Parties must refrain from engaging in disrespectful, unprofessional, harassing, defamatory,
discriminatory, and prohibited activities on social media platforms.

Furthermore, Third Parties must not act or speak on behalf of HealthOne, represent themselves as
HealthOne, or express any views attributable to HealthOne unless expressly authorised to do so by
HealthOne.

By maintaining professionalism and respecting the principles of ethical conduct on social media, HealthOne
and Third Parties contribute to a positive and constructive online presence. We value the impact of social
media on our reputation and brand image and strive to ensure that our interactions reflect our commitment
to courtesy and respect. Together, we build a strong and reputable online community that aligns with our
core values and principles.

5.5 Privacy and Data Protection

Our standard

HealthOne places paramount importance on respecting the privacy and safeguarding the confidentiality of
personal data and sensitive information. We are committed to complying with all applicable privacy laws
and regulations to protect the rights and privacy of individuals.

How this applies to Third Parties

Third Parties engaged with HealthOne must uphold the same commitment to privacy and data protection.
They are required to handle and protect personal data and sensitive information obtained during their
association with HealthOne in accordance with relevant privacy laws and regulations. This includes
implementing appropriate security measures to prevent unauthorised access, use, disclosure, alteration, or
destruction of personal data. Third Parties must ensure that personal data is collected and processed only
for legitimate and specified purposes and retained only for the necessary duration.
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HealthOne expects Third Parties to promptly notify us in the event of any data breaches or security
incidents that may impact the privacy of individuals. Additionally, Third Parties should extend this same
level of privacy protection to any subcontractors or external entities they engage to provide services for or
with HealthOne. By prioritising privacy and data protection, HealthOne and Third Parties demonstrate their
commitment to maintaining the trust and confidence of individuals whose personal data they handle. We
firmly believe in the importance of safeguarding personal information and ensuring compliance with privacy
laws to uphold the highest standards of data privacy and protection throughout our operations.



	Table of Contents
	1. INTRODUCTION
	1.1 Definitions
	1.2 Raising Concerns
	1.3 Compliance with This Code, Laws, and Regulations
	1.4 Due Diligence and Monitoring
	2. BUILD TRUST IN HOW WE DO BUSINESS
	2.1 Independence
	2.2 Conflicts of Interest and Sensitive Situations
	2.3 Competing Fairly
	2.4 Combating Corruption and Bribery
	2.5 Economic Crime and Money Laundering
	2.6 Insider Dealings & Trading
	3. BUILD TRUST WITH EACH OTHER
	3.1 Hiring and Employment Practices
	3.2 Wages and Hours
	3.3 Third Parties’ Interactions with Personnel
	3.4 Child Labour
	3.5 Human Trafficking and Modern Slavery
	3.6 Health and Safety
	3.7 Freedom of Association
	3.8 Supplier Diversity and Inclusion
	3.9 Anti-Discrimination
	3.10 Gifts and Entertainment
	3.11 Ethical Communication and Marketing
	4. BUILD TRUST IN OUR COMMUNITIES
	4.1 Environmental Stewardship
	4.2 Responsible Sourcing
	4.3 Community Engagement and Corporate Social Responsibility
	5.BUILD TRUST IN HOW WE USE INFORMATION
	5.1 Confidentiality and Data Protection
	5.2 Intellectual Property
	5.3 IT Security
	5.4 Social Media
	5.5 Privacy and Data Protection

